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;OL�(-(�OHZ�OHK�H�*VKL�VM�,[OPJZ��[OL�¸*VKL¹��PU�WSHJL�MVY�THU`�`LHYZ��.P]LU�[OL�JVU[PU\LK�L]VS\[PVU�VM�MPUHUJPHS�
HK]PJL�PU[V�H�YLJVNUPZLK�WYVMLZZPVU��^L�OH]L�YL]PL^LK�[OPZ�*VKL�HUK�L]VS]LK�P[�PU[V�[OL�(-(�*VKL�VM�*VUK\J[�¶�
7YPUJPWSLZ�VM�7YHJ[PJL���(�KYHM[�7YPUJPWSLZ�VM�7YHJ[PJL�KVJ\TLU[�^HZ�YLSLHZLK�MVY�JVUZ\S[H[PVU�PU�1\S`������HUK�^L�
HYL�JVU[PU\PUN�[V�YLMPUL�[OPZ�PU�[OL�SPNO[�VM�VUNVPUN�JOHUNLZ�PU�[OL�SLNPZSH[PVU�HUK�YLN\SH[PVU�^OPJO�HMMLJ[�TH[[LYZ�
Z\JO�HZ�6W[�PU��>P[O�[OL�YLTV]HS�VM�[OL�6W[�PU�VISPNH[PVU�H�TH[[LY�VM�VUNVPUN�W\ISPJ�WVSPJ`�KLIH[L��[OPZ�OHZ�OLSK�\W�
[OL�MPUHSPZH[PVU�VM�[OL�JVKL���0U�[OL�TLHU[PTL�H�U\TILY�VM�V[OLY�RL`�KL]LSVWTLU[Z�OH]L�OHK�PTWSPJH[PVUZ�MVY�[OL�
ZWLJPMPJ�YLX\PYLTLU[Z�VM�H�MPUHUJPHS�HK]PJL�WYVMLZZPVUHS�HZZVJPH[PVU�JVKL�VM�JVUK\J[��PUJS\KPUN�[OL�WYVMLZZPVUHS�
HZZVJPH[PVU�HJJYLKP[H[PVU�YLX\PYLTLU[Z�\UKLY�;(:(�HUK�H�YHUNL�VM�YLSL]HU[�YLJVTTLUKH[PVUZ�VY�[LYTZ�VM�
YLMLYLUJL�PZZ\LZ�^P[O�J\YYLU[�WHYSPHTLU[HY`�0UX\PYPLZ�

;OL�(-(�HWWVPU[LK�H�JYVZZ�PUK\Z[Y`�HK]PZVY`�NYV\W��PUJS\ZP]L�VM�H�YHUNL�VM�L_WLYPLUJLK�ZLUPVY�L_LJ\[P]LZ�HUK�
HK]PZLYZ�[V�WYV]PKL�L_WLY[�N\PKHUJL�VU�[OL�KL]LSVWTLU[�VM�[OL�YL]PZLK�*VKL���;OPZ�NYV\W�OH]L�ILLU�^VYRPUN�VU�
HSS�[OL�RL`�LSLTLU[Z�VM�[OL�*VKL��PUJS\KPUN�RL`�WYPUJPWSLZ��UL^�TLTILY�YLX\PYLTLU[Z��LK\JH[PVU�HUK�RUV^SLKNL��
HUK�Z\WLY]PZPVU�HUK�TVUP[VYPUN�

>OPSZ[�[OL�V[OLY�PUK\Z[Y`��YLN\SH[VY`�HUK�WHYSPHTLU[HY`�PZZ\LZ�OH]L�OLSK�\W�[OL�MPUHSPZH[PVU�VM�[OL�JVTWSL[L�JVKL��
[OL� HK]PZVY`� NYV\W� OHZ� MPUHSPZLK� [OL� (-(� :P_� 7YPUJPWSLZ� VM� 7YVMLZZPVUHSPZT� [OH[� OH]L� ILLU� ZL[� V\[� PU� [OPZ�
KVJ\TLU[���;OLZL�WYPUJPWSLZ�OH]L�ILLU�HWWYV]LK�I`�[OL�(-(�)VHYK�

(Z�[OL�PUK\Z[Y`�HUK�YLN\SH[VY`�PZZ\LZ�HYL�YLZVS]LK��[OL�(-(�^PSS�TV]L�MVY^HYK�[V�YLSLHZL�[OL�M\SS�(-(�7YPUJPWSLZ�VM�
7YHJ[PJL���*VKL�VM�*VUK\J[�

The Code has six principles: 

�� 0U[LNYP[`�HUK�WYVMLZZPVUHS�JVUK\J[
�� )LZ[�PU[LYLZ[Z
�� *VUÅPJ[Z�VM�PU[LYLZ[
�� 0UMVYTLK�JSPLU[�JVUZLU[
�� :LY]PJL�Z[HUKHYKZ
�� 7YVMLZZPVUHS�L_WLY[PZL

(-(�TLTILYZ�T\Z[�HIPKL�I`�[OL�:P_�7YPUJPWSLZ��[OL�IYVHKLY�*VKL�VM�*VUK\J[�HUK�[OL�(-(�*VUZ[P[\[PVU�HUK�
)`�3H^Z�PU�HKKP[PVU�[V�[OLPY�VISPNH[PVUZ�\UKLY�[OL�*VYWVYH[PVUZ�(J[�������*[O��HUK�HSS�V[OLY�SH^Z�HUK�YLN\SH[PVUZ�
[OH[�HWWS`�[V�MPUHUJPHS�HK]PJL�I\ZPULZZLZ��

AFA Code of Conduct - Professionalism

0U[YVK\J[PVU

;OL���7YPUJPWSLZ�VM�7YVMLZZPVUHSPZT�ZL[�V\[�[OL�TPUPT\T�WYVMLZZPVUHS�WYHJ[PJL�HUK�L[OPJHS�Z[HUKHYKZ�MVY�TLTILYZ�
VM�[OL�(-(�^OLU�WYV]PKPUN�MPUHUJPHS�ZLY]PJLZ�

;OL�JLU[YHS�VIQLJ[P]LZ�VM�[OL�*VKL�HYL�[OL�HJOPL]LTLU[�VM�NVVK�JVUZ\TLY�V\[JVTLZ�HUK�MVZ[LYPUN�HUK�
LUOHUJPUN[OL�WYVMLZZPVUHS�YLW\[H[PVU�VM�MPUHUJPHS�HK]PZLYZ�

;OL�W\YWVZL�VM�[OL�six principles: 
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Principle 1 - Integrity and Professional Conduct 

(J[�^P[O�[OL�\[TVZ[�PU[LNYP[`�^OPJO�LUJVTWHZZLZ�[OL�OPNOLZ[�Z[HUKHYKZ�VM�WYVMLZZPVUHS�JVUK\J[��OVULZ[`��HUK�L[OPJZ��

4HPU[HPU�OPNO�Z[HUKHYKZ�VM�WLYZVUHS�HUK�WYVMLZZPVUHS�JVUK\J[�[V�TLL[�JVTT\UP[`�L_WLJ[H[PVUZ��YLMSLJ[�MH]V\YHIS`
\WVU�[OL�MPUHUJPHS�HK]PZVY`�WYVMLZZPVU�HUK�ZLY]L�HZ�HU�L_HTWSL�[V�V[OLYZ�

0U�HSS�I\ZPULZZ�PU[LYHJ[PVUZ��HJ[�^P[O�YLZWLJ[�[V^HYKZ�JSPLU[Z�HUK�I\ZPULZZ�HZZVJPH[LZ�HUK�KV�UV[OPUN�[OH[�^PSS�IYPUN�
`V\��`V\Y�WYHJ[PJL��[OL�ÄUHUJPHS�HK]PJL�WYVMLZZPVU�VY�[OL�(-(�PU[V�KPZYLW\[L�9

,UZ\YL�[OH[�`V\Y�YLT\ULYH[PVU�YLWYLZLU[Z�MHPY�]HS\L�MVY�`V\Y�JSPLU[Z��*SLHYS`�HUK�JVUJPZLS`�L_WSHPU�[V�JSPLU[Z�HSS�
YLT\ULYH[PVU�[OH[�`V\�^PSS�YLJLP]L�MVY�[OL�ZLY]PJLZ�[OH[�`V\�WYV]PKL�[V�[OLT�ZV�[OH[�[OL�JSPLU[�M\SS`�\UKLYZ[HUKZ�HUK�
HNYLLZ�[V�IV[O�[OL�ZLY]PJLZ�[OL`�^PSS�YLJLP]L�HUK�[OL�HTV\U[�`V\�^PSS�YLJLP]L���9

7YV[LJ[�[OL�JVUÄKLU[PHSP[`�HUK�PU[LNYP[`�VM�HSS�I\ZPULZZ�HUK�WLYZVUHS�PUMVYTH[PVU�YLSH[PUN�[V�`V\Y�JSPLU[Z»�HMMHPYZ�I`�VUS`�
KPZJSVZPUN�P[�[V�[OVZL�^OV�ULLK�P[�[V�ZLY]PJL�`V\Y�JSPLU[Z�HUK�LUZ\YPUN�[OH[�HJJLZZ�PZ�JVU[YVSSLK��

Principle 2 - Best Interests

(J[�PU�[OL�ILZ[�PU[LYLZ[Z�VM�`V\Y�JSPLU[Z�PU�ZLLRPUN�[V�L_[LUK�HUK�ZLJ\YL�[OLPY�MPUHUJPHS�^LSSILPUN�

(Z�H�[Y\Z[LK�WYVMLZZPVUHS��`V\�V^L�H�K\[`�VM�JHYL�[V�`V\Y�JSPLU[Z�HUK�T\Z[�HJ[�H[�HSS�[PTLZ�PU�`V\Y�JSPLU[Z»�ILZ[�PU[LYLZ[Z��
@V\�T\Z[�JVTWS`�^P[O�IV[O�[OL�SL[[LY�HUK�[OL�ZWPYP[�VM�[OL�SH^�

+L]LSVW�Z[YVUN�YLSH[PVUZOPWZ�^P[O�`V\Y�JSPLU[Z��IHZLK�\WVU�NLU\PUL�\UKLYZ[HUKPUN�VM�[OLPY�ULLKZ�HUK�VIQLJ[P]LZ���

*VTTP[�[V�W\YZ\P[�VM�[OL�ULJLZZHY`�PU[LYWLYZVUHS�ZRPSSZ�[V�\ZL�LTV[PVUHS�PU[LSSPNLUJL�LMMLJ[P]LS`�PU�JSPLU[�PU[LYHJ[PVUZ�
[V�JVTWSLTLU[�`V\Y�[LJOUPJHS�RUV^SLKNL��PUJS\KPUN�Z[YVUN�SPZ[LUPUN�ZRPSSZ�HUK�[OL�HIPSP[`�[V�KLTVUZ[YH[L�LTWH[O`�HUK�
JHYL��

0U�YLSH[PVU�[V�ZWLJPÄJ�YLJVTTLUKH[PVUZ�[V�YLWSHJL�HU�L_PZ[PUN�WYVK\J[��LUZ\YL�[OH[�`V\�JHU�KLTVUZ[YH[L�[OH[�[OLYL�PZ�
HU�HWWYLJPHISL�UL[�ILULÄ[�MVY�[OL�JSPLU[�

7YPUJPWSL�����*VUÅPJ[Z�VM�0U[LYLZ[ 
+V�UV[�HSSV^�JVUMSPJ[Z�VM�PU[LYLZ[�[V�PUMS\LUJL�`V\Y�HJ[PVUZ�PUHWWYVWYPH[LS`��(S^H`Z�WSHJL�[OL�JSPLU[»Z�PU[LYLZ[Z�ILMVYL�
`V\Y�PU[LYLZ[Z�

*VUMSPJ[Z�T\Z[�IL�PKLU[PMPLK�HUK�[OLU�LP[OLY�THUHNLK�HWWYVWYPH[LS`�VY�H]VPKLK��[V�LUZ\YL�[OH[�[OL�JSPLU[»Z�PU[LYLZ[Z�
HYL�WSHJLK�HOLHK�VM�`V\Y�PU[LYLZ[Z�VY�[OVZL�VM�HU`�WLYZVU�HZZVJPH[LK�^P[O�`V\��;OPZ�PZ�H�JVU[PU\PUN�VISPNH[PVU�

)L�]LY`�JSLHY�^OVT�`V\�YLWYLZLU[�HUK�PU�^OVZL�PU[LYLZ[Z�`V\�HYL�HK]PZPUN��WHY[PJ\SHYS`�^OLU�HK]PZPUN�TVYL�[OHU�VUL�
WLYZVU��
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Principle 4 - Informed Client Consent

,K\JH[L�`V\Y�JSPLU[Z�PU�MPUHUJPHS�TH[[LYZ�HUK�OLSW�[OLT�[V�\UKLYZ[HUK�[OL�KLJPZPVUZ�[OH[�[OL`�HYL�THRPUN�

(JJ\YH[LS`�HUK�OVULZ[S`�WYLZLU[�HSS�[OL�PUMVYTH[PVU�[OH[�PZ�LZZLU[PHS�[V�JSPLU[Z»�KLJPZPVU�THRPUN�[V�HZZPZ[�[OLT�[V�
L_LYJPZL�JSLHY�HUK�PUMVYTLK�JOVPJL�PU�[OLPY�ÄUHUJPHS�KLJPZPVUZ�

;OPZ�PUJS\KLZ�[HRPUN�HSS�YLHZVUHISL�Z[LWZ�[V�LK\JH[L�`V\Y�JSPLU[Z�HIV\[�[OLPY�WYLZLU[�HUK�M\[\YL�ÄUHUJPHS�ULLKZ��0[�HSZV�
YLX\PYLZ�[OH[�[OL�YPZRZ��PTWSPJH[PVUZ�HUK�WV[LU[PHS�JVUZLX\LUJLZ�VM�[OLPY�KLJPZPVUZ�HYL�L_WSHPULK�[V�JSPLU[Z��

Principle 5 - Service Standards

7YV]PKL�WYVMLZZPVUHS�ZLY]PJL�[OH[�PZ�HSPNULK�[V�`V\Y�JSPLU[Z»�JPYJ\TZ[HUJLZ�HUK�`V\Y�HNYLLTLU[Z�^P[O�[OLT���

6MMLY�ZLY]PJL�SL]LSZ�[OH[�HYL�HWWYVWYPH[L�MVY�`V\Y�JSPLU[Z»�JPYJ\TZ[HUJLZ���)L�[PTLS`�HUK�LMMPJPLU[�PU�KLSP]LYPUN�[OL�
ZLY]PJLZ�`V\�OH]L�HNYLLK�[V�WYV]PKL�

)L�H�WYVMLZZPVUHS��WYVHJ[P]L�HUK�YLZWVUZP]L�HK]VJH[L�MVY�`V\Y�JSPLU[»Z�PU[LYLZ[Z�^P[O�WYVK\J[�WYV]PKLYZ�HUK�V[OLYZ�
^OLYL�YLX\PYLK�

Principle 6 - Professional Expertise

:[YP]L�[V�HJOPL]L�OPNO�Z[HUKHYKZ�VM�WYVMLZZPVUHS�L_WLY[PZL�I`�THPU[HPUPUN�HUK�PTWYV]PUN�`V\Y�RUV^SLKNL�HUK�ZRPSSZ��
HUK�[OVZL�VM�`V\Y�Z[HMM��

(S^H`Z�TLL[�HUK�ZLLR�[V�L_JLLK�[OL�TPUPT\T�[YHPUPUN�Z[HUKHYKZ�]PH�H�JVTIPUH[PVU�VM�X\HSPÄJH[PVUZ��KLZPNUH[PVUZ�
HUK�VUNVPUN�WYVMLZZPVUHS�KL]LSVWTLU[�

,UZ\YL�[OH[�`V\�HUK�`V\Y�Z[HMM�VUS`�WYV]PKL�HK]PJL�PU�HYLHZ�^OLYL�`V\�HYL�X\HSPÄLK��H\[OVYPZLK�HUK�ZRPSSLK���>OLYL�
`V\�ILJVTL�H^HYL�VM�H�JSPLU[�ULLK�[OH[�`V\�HYL�\UHISL�[V�WYV]PKL�HK]PJL�VU��LUZ\YL�[OH[�`V\�THRL�`V\Y�JSPLU[�H^HYL�
VM�[OL�PZZ\L�HUK�KPZJ\ZZ�VW[PVUZ�[V�YLMLY�[OL�JSPLU[�[V�H�Z\P[HISL�WYVMLZZPVUHS�

7YV]PKL�HWWYVWYPH[L�[YHPUPUN��N\PKHUJL�HUK�Z\WLY]PZPVU�[V�`V\Y�Z[HMM�[V�LUZ\YL�[OH[�[OL`�HYL�H^HYL�VM�[OLPY�
WYVMLZZPVUHS�VISPNH[PVUZ�^OLU�KLHSPUN�^P[O�JSPLU[Z�HUK�OH]L�[OL�JHWHIPSP[`�[V�HJ[�HJJVYKPUNS`�
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