
Agenda - 2027 Advice Policy Summit

9:30am - 10:00am Morning tea on arrival and registration

10:00am - 10:10am

Co-chief executive,
Conexus Financial

10:10am - 10:15am

Chief executive and
managing director,
HUB24

10:15am - 11:00am

This keynote will provide an overview of ASIC's financial advice priorities for the year ahead,
including oversight of AFSLs, use of AI, self-managed superannuation fund advice, managed
accounts and exposures to public and private markets.

Chair, Australian
Securities and

Co-chief executive,
Conexus Financial

Tuesday, February 23

Welcome remarks

CHAIR

Aleks Vickovich

Principal partner welcome

Andrew Alcock

Opening keynote: Regulatory priorities in financial
advice

Sarah Court

CHAIR

Aleks Vickovich
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Investments
Commission

11:00am - 12:00pm

This opening panel will set the scene for the summit, examining the commercial and policy
landscape facing advisers, licensees and superannuation funds, and where industry leaders
stand on the year’s biggest regulatory and legislative questions. The accompanying table
discussion will focus on near-term, achievable reforms or “quick wins” in order to produce a
practical outcome of the summit.

Includes table discussion

Founder and
managing director,
WT Financial Group

Consultant, Johnson
Winter Slattery

Private client
adviser, PSK; Chair,
FAAA

Chief executive,
Australian
Retirement Trust

Co-chief executive,
Conexus Financial

12:00pm - 1:00pm Conference lunch

1:00pm - 1:30pm

This session will provide an exclusive update on the latest developments relating to the
compensation and external dispute resolution frameworks in financial advice. It will probe the
case for reform of the controversial system and consider opportunities to improve and expand
the existing approach.

Chief executive,
Compensation
Scheme of Last

Lead ombudsman –
investments and
advice, AFCA

Acting editor,
Professional Planner

Panel: Consensus, collaboration and policy quick wins

Keith Cullen Prof Pamela
Hanrahan

Michelle Veitch

Kathy Vincent

CHAIR

Aleks Vickovich

In conversation: Dispute resolution, liability and last
resorts

David Berry Shail Singh

CHAIR

Simon Hoyle
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Resort

1:30pm - 2:15pm

A senior representative of the federal Opposition parties will discuss its views on the key policy
debates across superannuation and financial services, and its ideas for boosting productivity in
the advice profession.

Shadow Treasurer of
Australia, Member
for Goldstein

Co-chief executive,
Conexus Financial

2:15pm - 3:15pm

This workshop will examine how AI-powered systems and processes improve the efficiency of
financial services businesses and streamline the client and member experience, but also create
new and novel governance issues. If AI-enabled advice goes awry, how can a licensee defend
itself if the technology has done something unexpected or outside the stated governance
guardrails? How far away are we from true end-to-end AI-powered advice models with bulletproof
governance and processes that do away with the licensee's oversight role?

Includes table discussion

Founder, Othello
Wealth Founder and

managing director,
Infocus

Chair, Conexus
Financial

3:00pm - 3:30pm Afternoon tea

3:30pm - 4:00pm

Keynote: The Opposition’s approach to advice and
superannuation policy

Tim Wilson MP

CHAIR

Aleks Vickovich

Workshop: AI governance and the new era of advice  

Pep Perry Darren
Steinhardt

CHAIR

Geoff Lloyd

Ted talk: The state of superannuation 
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This session will present the Conexus Institute’s annual analysis of superannuation fund flows
using data from the prudential regulator, tracking where capital is moving across the industry. It
will consider what the data suggests about the advice and guidance gap at scale, how flows are
shifting between accumulation and retirement products as the system matures, and what the
numbers imply for policymakers, funds and advisers navigating a world-class but controversial
system.

Executive director,
The Conexus
Institute

Co-chief executive,
Conexus Financial

4:00pm - 4:50pm

This leadership panel will examine capital flows in the Australian wealth and superannuation
landscape to assess emerging power dynamics, competition and collaboration opportunities. It
will interrogate the role for advice providers, platforms, insurers and superannuation funds in a
prosperous and healthy economy.  

Chief executive and
managing director,
HUB24

Chief executive,
CBUS Super

Chief executive,
Count

Chief executive, AIA
Australia

Founder, Conexus
Financial

4:50pm - 5:40pm

This exclusive briefing will update delegates on the Australian Government's financial advice
reform agenda, including the Delivering Better Financial Outcomes legislation, response to Shield
and First Guardian and priorities for the year ahead.

Dr David Bell

CHAIR

Aleks Vickovich

CEO panel: Super, wealth and social licence 

Andrew Alcock Kristian Fok Hugh Humphrey

Damien Mu

CHAIR

Colin Tate AM

Keynote: Financial advice and the Albanese
government
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Co-chief executive,
Conexus Financial

5:40pm - 5:45pm

Co-chief executive,
Conexus Financial

5:45pm - 10:00pm Networking drinks and conference dinner

8:55am - 9:00am

Co-chief executive,
Conexus Financial

9:50am - 10:30am

This session will examine the state of financial literacy and capability across Australia, and the
role the advice, superannuation and financial services sector can and should play in lifting it. It
will consider the case for financial literacy education in schools, the effectiveness of workplace
and member-facing programs run by funds and institutions, and whether industry-led capability
initiatives can meaningfully shift outcomes and improve living standards. It will also look beyond
formal advice and education to the profession’s broader community and charity footprint and ask
what role the ecosystem can play in improving living standards and financial wellbeing for
Australians.

CHAIR

Aleks Vickovich

Closing remarks

CHAIR

Aleks Vickovich

Wednesday, February 24

Welcome remarks

CHAIR

Aleks Vickovich

Panel: Financial capability and the advice ecosystem
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Managing principal
and founder, White
Rabbit Advisory;
Chair, Pro Bono
Financial Advice
Network

Chair, Conexus
Financial

10:30am - 11:00am Morning tea

11:00am - 11:30am

This session will elucidate the conclusions of a new and authoritative benchmark on industry
productivity, asking how increasing capital flows to advice businesses and the technological
revolution underway. It will consider the self-regulatory and public policy measures that might
enhance adviser productivity, in turn strengthening the project to bring more advice to more
people.

Co-chief executive,
Conexus Financial

11:30am - 12:30pm

This session engages with emerging risks in adviser and super portfolios and regulatory warnings
about the credit cycle and democratising access to unlisted assets. It will seek to establish best
practice governance principles and debate the role for government- and industry-led solutions to
investment risk and complexity.

Includes table discussion

Acting editor,
Professional Planner

Nicola Beswick

CHAIR

Geoff Lloyd

Ted talk: Productivity, policy and the profession

CHAIR

Aleks Vickovich

Workshop: Private markets, managed accounts and
investment governance

CHAIR

Simon Hoyle
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12:30pm - 1:00pm

This session will provide a case study on one super fund’s multi-faceted approach to financial
advice across digital, intra-fund, scaled, comprehensive and external channels and its “triage”
process for members. It will suggest opportunities for new models of collaboration and service
provision to close the advice gap for consumers.

Chief advice officer,
UniSuper

Co-chief executive,
Conexus Financial

1:00pm - 2:00pm Conference lunch

2:00pm - 2:50pm

This session will examine how the retirement system is evolving in concert with the advice
ecosystem to manage the complexity of investment and lifestyle needs for Australia’s ageing
population. It will discuss and debate the role for professional advice, nudges, guidance and
defaults as policy responses to the retirement challenge.

Chief executive
officer, Ironbark
Advice

Executive director,
The Conexus
Institute

2:50pm - 3:50pm

The closing session of the summit will seek consensus on the path ahead for licensing reform,
consumer protection, superannuation and the democratisation of advice. While the opening
panel sought to extract the delegation’s consensus on the policy “quick wins” available, this final
session will probe the deeper, more difficult questions that still require resolution in order for
access to advice to become widespread. 

Includes table discussion

Ted talk: The financial advice continuum in practice

Andrew
Gregory

CHAIR

Aleks Vickovich

Panel: Decumulation, defaults and dislocation

Steve Fort

CHAIR

Dr David Bell

Panel: Harmony, hard truths and the path ahead for
advice policy
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Non-executive
director,
AustralianSuper
Advice; Chair,
Quality of Advice
Review

Group chief
executive, Entireti

Co-chief executive,
Conexus Financial

3:50pm - 4:00pm

Co-chief executive,
Conexus Financial

Michelle Levy Neil Younger

CHAIR

Aleks Vickovich

Closing remarks

CHAIR

Aleks Vickovich
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